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INTRODUCT10N

Conlmしinication has a strong cttcct on thc physical and illcntal conditioll of cldcl・ly pcoplc.and its

ilnportancc has bccn pointcd out. In particular, 偽r cldcrly lll geriatric carc facllitics vcrbal

conllllunication is ncccssary and indispcnsablc ttr cstablishing and lllaintailllllg ollc's scl卜idcntity

as a mclalbcr of socicty alllidst thc lack of stimulatioll in daily litt expel・icnccd by tllc cidcrly

(Sigillan,1985).HowCVCr,Ryan(1995)pointCd Out that in addition to thc cldcdy cxpcricncing
dctcrioration of colllnlunication ftlnctions such as hcaring and ialcn10ry, they al・c trcatcd by

carcgivcrs 、vith stereotypical behavior as though thcir po、 vcrs of scif―dcterllllllation havc

detcrloratcd,、vhich fllrthcr dcprivcs thcm of collllllunication opportunitics alld lllakcs it casicr to

losc sclf‐control and conidcncc,so that collll13unication by the eldcrly is ialarkcdly hilldcl・cd

Onc study of nursillg honlcs intthc USノヽ stlggcstcd that although thc rcsidcnts 、valltcd t()talk to

someonc,thc nursing staff、vcrc al、vays busy so thcy sccmcd unablc to providc al1 0pp()rttinity to

talk(Liukkoncn, 1995)In additiOn to noting thc dcarth of social intcraction bct、vccn l‐csidcllts alld

偽nllly,othcr rcsidcnts and nursing sta付 (Grau,ど rα′., 1995),and the rclativc lack of vcrbal
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COlllmLlniCation(Burgco, 1990), a prOblClll 、
vith thc quality of thc colllllltllliCation has also bccn

poilltcd out

ihc inaportallce of collllllt11licatioll 、vith pcrsolls

ding and cstablisll a trLIStillg rciationship、vith thc

inlited to thcorctical tllldcrstandillgn alld pl・actical

t, 、vith linlitcd rcscarch COndtlctcd illto vcrbal

crly to establish 、vllat typcs ol `CollllllLllliCatioll

OCCLirrCd and to、vhat extcnt.

OBJECTlVE
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talking ofthc cldcrly atcr cdtlcational intcrvcntion ttr carcgivcrs.

METHODS AND MATERIALS

This is a cross SCCtiOnal study A rcqucstヽVas laladc to introduce cldcrly residcnts il1 3 gcriatl‐
ic carc

facilitics in Prcttcturc 沖【 who lllatchcd thc follovvring sclcction critcria, and tolll ainl()ng tllcsc.

conscnt to coOpcratc with this study was obtaincd ioll1 37 pcrsons(15+onl Facility A、
 1()11・onl
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conllllLllliCation that cach cldcrly participant rcccivcd frona thc carcgivers‐
and iit)rt!ttcl・allccs by thc

cldcrly.

First, illcasurclllcnt of carcgivcr talking and clderly tlttcranccs ヽ
vas colldしlctcd t、vo tilllcs f01・Cach
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vcr cntcrcd tllc roolll, in Ordcr t() rccord tllc

C01lVCrSation colltcnts. ′へll cpnversational contcnt of vcrbal col■
111lunicatioll bct、vccll tllc cidcrty

rcsidcnt and carc」vcrs du高亀thc ObScrvation pc占od,including moving to thc dining roonl、was

rcc()1・dCd alld transcribed竹om the tapc rccordcr.Thcre wcrc 38 invcstigators ill total,and
invcstigators、vcrc forbiddcn to talk tO thc clderly participallts ill ordcr to lllllllllllzc aflLcting thc
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SLirVCyn and cldcrly participalats 、vcrc illfk)rlllcd aboしlt this in advallcc. Thc sttldy pとlrp()sc 、ドをiS

cxplaincd to carcgivers‐、vho、vcrc rctluestcd to talk to thc clderly as tisual. Bacl(ど1‐()ulld(lcttlils oi｀

the cldcrly rcsidcnts,stlch as agcn gcndcr,rcsidcllcy peri()dn cxtcllt of carc l・ctluil'Cd.ブヽ1)とッAc()どllitivc

iinlpairillcnt‐verbal inlpairinlcnt or audit()ry llllpatrnlcllt、vcrc obtailacd件olll thc ward lllを11l aどclA

To analysc thc study,thc rcscarchcr catcとぢorise thc colnlnlulaication typc. Fil‐st,cをiCh SCntcncc li・()111

thc trallscript of thc recordcd sccncs 、vas codcd. ″「hese codcs 、vere thcn a1locatcd t()cach typc()1｀

sしlbcatetsOry bascd on thc catct:Ory tabics R)r thc typc of carcと吾iVCr's talkillミ:a1ld cidcriどr ttttct・allccs

舟olnl thc prcvious sttldy that havc becn rccvaluated and alancnded.Thrcc rcscal'chcl・s catcttori/cd thc

codes in ali cascs ttr the carcgivcrs an(‖eldcrly rcsidcnts,、vith a confk)rn3ity rati()()f思4,6 bct、vccll

ali thrcc rcscarchcrs.Codcs that did nOt conforlla、vcrc thcn catcgorizcd atcr rilH(lisctlsSi()11()1｀tllcil‐

meaning、 vithin tlac transcript cOntcxt. Selltcnccs that、vcrc difRctilt to catcどorizc、 stlCh aS pc()plc

talking to thclllsclvcs, 、vcrC diScusscd as to thcir signi十五cancc 、vithill thc ti・allscript c()11lcxt、 そ11ld

catcgorizcd as .Othcrs' 11l cach category typc The LittCrancc 貯 cqucncy 、vas calctllatcd as()nc

scntence equals onc tilalc.As convcrsation dLiring carc is discontintlotiS and Convcrsatiく)n spccd als()

varics,cach t、vo syllablcs in thc transcl・lpt、vcrc countcd as l sccond、vhcn cを1lCtllati!3貿thc tlttcrallcc

duration fOr each typc.

In this study,statistical analysis of changcs ill thc duration and typc of tlttci・allcc()1c`idclly pci‐s()ns

bettre and aficr cdしlcation intcrvcntion ttr carcgivcrs 、vas lll■litcd tO tllc acttlal c()1]VCrStiti()11

dt!1・ation.Utterancc dllration and舟cqucncy of cach typc(Typc l,Typc II)、 Vas cOnlparcd bcR)rc thc

education intcrvcntion and onc、vcck aRer it,as、vas thc uttcrancc total dLlrati()11(Typc l十 丁ypc ll)
and drcqucncy, thc 舟cqucncy of sub…catcgorics k)r cach type, alld tllc duration al]d llcclticllCy()|｀

sclfとinitiatcd uttcranccs, using rcpcated mcastircs t―tcst. Factors attcctitag changcs ill tittcrを11lCC

duration beR)rc and ancr edLication intcrvention for carcgivcrs(ater intcl・vcnti()n llllllus bclk)1で

intcrvcntion)、vere cvaluatcd starting、vith thc backgrOund Of eldcrly rcsidcnts alld thc stallitを1lklllg

d u r a t i o n‐u s i n g  A N O V A  a n d  B o nたr r o n i  a l l a l y s i s , S P S S  v . 1 2  w a s  u s c d  f k ) r  s t a t i s t i c a l  a n a l y s i s .

For cthical considcratioll, prior to LlndCrtakc this study, approval 、vas obtailied n'onl thc Ethicを11

Evaluation Coinllllittcc ofTokat University's Hcaltll Scicnccs FacLllty.

Thc study is conductcd in two stagcs.Thc study conductcd in thc nrst stagc ainlcd to claritt thc

actllal situation colacerning vcrbal conlnltlnication bct、vccn caregivcl‐s alld cldcrly l・csidcllts()1｀

gcriatric carc ttcilitics(FLlkaya, ビ″α′., 2004).Thc StLldy lllcthOd involvcd analyzlll怒 thc typcs()十
｀

vcrbal col■1laltlnication by carcgivcrs alld rcsponscs by cldcrly residcnts(titteranccs by thc cldcrly).

、vith thc duration and frcquency ofthc comnaunication mcasurcd.Factol‐ s antctillどcarcgiVCr ttlH(111ど

and uttcranccs of clderly rcsidcnts、vcre thcn cvaluated。

In thc sccond stagc ofthis study (Fukをlya,ごr`ノ,2009,an cducation intct・vcllti011(lcぜttirc an(lビ1(ヽ)up

discussion)、vas COnductcd 、 vith tllc ainl of lllaking carcgivcrs awal‐c()f thC llccd lk)r rrypC II

conlmunication to thc cldcrly, alld to discovcr praCtica1 11leastircs to inctocを lSC Typc  11

COl■111lLiniCation  Thc atill of 2nd stagc 、 vas to cvaluate 、 vhcthcr tllc qLlalltity oll 'Ty`pc 11
colalinlunication an cldcrly rcsidcnt rcccived fl・ona a caregivcr increascd as a l・est!lt()f thc cdLiCati()n

intcrvclation The cducation inに rvcntion involved participation by the 240 ntlrsi13g al〕 (‖()tllcr

carcgivcrs in iccturcs and disctlsS10nS to incrcasc tindcrstanding ofthc irnportallcc()1‐1 y`pc II talkillど
bascd on thc prcvious study‐ and ill grollp discussions on ho、v to introduce Typc il talking illt()thcil‐
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daily 、vork fr()ll1 3 vie、vpoilltsi currcnt condition Of vcrbal collllllLiniCation by carcgivcl・sh thc

backgrotllld to thc currcnt situation,and mcastlrcs to incrcasc Typc li talklllg. Analysis c()11lpriscd

statistical colllparison of changcs in Typc II talking十om bettrc thc intervention. 1 、vcck alicr thc

intcrvcntioll and 3、vccks atcr tllc intcrvcntion to cvaluatc thc cttcct ofthc cducation illtervcntion

RESULTS

Rcsults sho、ved that thc tilllc carcgivcrs spcnt col■1131unicating、vitll a slllgic clderly pcrs()n 、vas a

low illean of 38.1 lllinutcs pcr day(SD24.1),and that carcgivcr collvCrSation fcH into 2 catcど()1'ics.

Thc t rヽst typc of collllalunication、vas ttalking to clicit thc activitics of datly livillど
｀
ぃ`VhiCh is talkillg

bascd oll various ntirsing or carc giving adl■linistration to clicit daily livillg activitics t・()11l thc

cldcrly, 、vhich 、vc labclcd Typc i co131munication. Typc l conllllunication colllpriscd 75.9(ll)of

ovcrall conllllulnication, alld it irlcilldcd vcrbal colallllunication ttr instrtlctions alld pl‐olll()tion ol｀

behavior、 vcrbal collllllunication for explanation of assistancc bchaviol々‐ and qucstions a1ld

cxplanations about thc rcsidcnt's physical condition. Thc sccond typc of colllllltinicを iti()1l is

convcrsatioll aboLit fallllly,、vork alnd social cvcllts that occurs normally in social activitics、、vhich is

ncccssary for social lLibriCationn claloti(〕nal stability and cncrgizing thc spil・11, 、vhich 、vc lをlbCiCd

Typc II collllllunication.Typc II colllnlLiniCation conlpriscd 24.10。ofovcrali c()11111lLllliCation.

Most vcrbal co111lmunication、vas a onc―、vay col■1lantlnication pattcrn,、vith colllllntillication illitiatcd

by carcgivcl・s and thc cldcrly rcspondingo Many of thc rcplics by thc cldcrly、vcrc liinlitcd to rcplics

of tYcs' or .No' or uttcranccs of short、vords. Ho、vcvcr, thc rcsult of cvaluatillg thc corrciation

bet、vccn carcgivcr convcrsations and utterances by the elderly sho、ved that Typc II conlnlLllliCation

clicits morc tlttcrallces frona eldcrly rcsidcnts than docs Typc i colllllluniCation.Thc abovc rcsults

indicatc that it is ncccssary for carcgivcrs to cngagc in morc Typc li col■linltlnication to cnc()uragc

illorc tlttcranccs舟olll clderly rcsidcnts.

it was R)und that at 2 otlt of thc 3 facilitics,Typc ll talking incrcascd signitcantly(p<.05)十onl

226.5 scc(SD126.5)bcttrC intervention to 390.l scc(SD274.0)l mOnth atcr intcrvcntion.and it

nlaintaincd an increascd icvcl atcr 3 1alonths. Ho、vcvCr, thc cducational intcrvcllti()11's cttCCt、vas

llot cicar at l ttcility.Thcsc rcsults indicatc that is valuablc to thc QOL of cldcrly pcoplc by

rcmainillg a、vare of thc inlportancc of「rypc II talking and consciotisly cndcavoring to incrcasc it.

However,bccausc analysis in this study ttcused on changcs in carcgivcr collllllし111lCation atcr thc

cducation intcrvention,it、vas not sufRcicntly clcar to、vhat cxtcnt thc uttcranccs of eldcrly lでsidcnts

changed as a rcsult of changcs in communication by carcgivcrs. フ生s statcd carlicl・, convcl・satioll

bct、vccn carcgivcrs and cidcrly rcsidcnts col■ll130nly colalpriscs a onc―、vay collversati()n pattcHl

initiated by thc carcgivcr talking.Pathas(1998)statCd that in ttcc―Ro、ving convcrsation thc topic is

not dccidcd in advancc, and tlle order of who speaks ts not allocated in advanccn bLlt il・olll thc

ctlrrent statc in gcriatric carc facilitics, it can bc prcdictcd that it is not thc casc that pcoplc、vho

want to spcak can spcak舟eely of thetr o、vn accord, Accordingly,this study also k)cuscd oll scif―

initiatcd utteranccs in ordcr to lcarn how thc cldcdy pcrccivc thc ordcr of convcrsation‐t()clari母

tilc stattls of cldcrly tlttcrances bcforc educational intcrventioll for caregivers, and ho、v cldcrly

tittcrances changed atcr cducatiottal intcrvcntion, by clucidating thc cldcrly tlttcrancc duration,

舟cqucncy and changcs in selttinitiated talking.
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ThC Litterancc dt!ration of cldcrly rcsidcnts during onc day bcttorc thc cdしlcation illtcl、cllll()11、FとlriCd

widcly十 onl a llliniinlulll dtlration of l、to a lllaxillluinl dul・ation of 936 s.wずith a nlcan()1 2`4742s

(SD222.91)Lookillg at tlttcrancc durを ltiOn at ollc inlillutc intcrvals,L!ttCl・anccs at 3 1111lltitcs()r icss

C0131priSc 48.65°0, approxilllately halit 、vhilc utterainces of l lllinutc()r icss collllう1・iSC 19 44(Ⅲl).

Eldcrly tittcrance dLtration、vas cxtrcnlcly lo、vt力、ithoLigh scl十と11litiatcd tittcrallccs、とlriC(1、iidcly ti‐()111

a lllinllntllll duratioll of O s to a lllaxlllntll■l dtirati()n of104.50s.tinc lllca11()1｀2277s(Sl)S()1())、 、と1ヽ

low.Anlong thesc utteranccs,18 pcrs(、 1〕s(48.6tl l))had os.so allllost half did i3()t initiをitC talking t(〕

carcgivers, indicating that inally tlttcl・allccs vvrcrC rcspollscs t()talkillg by carcgi、lcl、, 7 i`th()tlどh thc

uttcrancc duration illcan aflcr thc inicrvcntion illcrcascd slightly to 290 47 s(SI)2386S)、  11()

signincant difftrcncc、vas ttoLind.

frr″rrFβざ′″″rrfF″″ご″rr″F″rliθ″α″rr″″ビr″″ごビ″?ィ″夕rrCツ̀2/2./rrご′″rメでs

Changcs in carcgivcl・ talkillg duratiol, duc to edtlcatioll illtervclltioll 、FaS C‐`tllilatcd ill prcvi()〔1ミ

studics, and out of the 3 fhcilitics, talking dしlration incrcascd ibr 2 +たlcilitic、. alld a111()11思 1lliS
incrcasc,Typc ll tltterancc dしlration incrcascd signincalntly. Iギo、vcvcl。,talklllg dtllヽをlti()11をlt i lllcility

sho、vcd no cこミect of thc cdtlcation intcl'vclltiOn.Accordingly,thc fhcility、vhcrc ll()cdt!cとiti()1l clllct

、vas ttund 、vas cxcludcd, and thc Lltterancc dLlratioll alld LittCrancc frctltlCncy bcik)1・c を11ld を11lClや

cdticatiOn intervention、vcrc coinlparcd'()r thc rcmaining 2 facilitics.

ThC rCSLlltS Sho、v a considcrabic incrcasc aronl an uttcrancc duratio13 ,1lcan()f2()思.23 、(Sl)1ぷ思6S)

bcR)re llltervcntion to an uttcrancc dLlration illcan of 304 41 s(SD275,88)allcr illtcl・、―Cilti()11、 btit

thcrc was no signincalat difttrellcc(p=,08),HowCVCr,whcin uttcloallcc durati()n lk)r cach talkillどtypc

is comparcd, thc Typc ll tlttcrancc (luration illean increascd siglllicantly (p≦02)11・()111 5S,7 s

(SD56.14)bcforC intervention to 113 07 s(SD124.00)atCr intcrventiol1 /【nd thc lllcとin 4「ypc H

uttcrancc 十equcncy also incrcascd signincantly (p≦.01)& く`)na ll.68 tinlcs (SID10 75)hc11)rc

intcrvcntion to 25 1 4 titllcs(SD24.69)atcr intcrvcntion.No signincant dittltrcncc、と、S lk)ti】ld 11)r

Type r uttcrancc duration illcan and itte(luenCy llacan beR)rc and ater ilatervcllti()n

Selfとinitiatcd talklllg bct、vcen clderly rcsidellts and carcgivers 、vas colllparcd ibr dt!rati()11 とind

arcqtlcncy bcR)re and atcr intcrvcntion,and thc scifとinitiatcd talklllg dtiratio11 11lcanを11111()st ti・iplcd

舟olan l1 8 s(SD 18.01)bCk〕 rc intcrvcllti()n to 30.07 s(SD57.71)atcr illtcrvcnti()11.but n(、

signincallt dittcrcnce 、vas ttund. Thc scifとinitiatcd talktllg flcqucllcy llncal〕、vそ1、 |()、' とit 2 ti11lc、

(SD3 1)and it incrcascd siightly to 3.86 times(SD6.71)ater illtervcnti()n4bllt thcrc wとls n()

signincant difttrcllcc
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To cvalllate changcs in uttcrancc c(bntcnts by cldcrly rcsidcnts bcttorc and allcr cdtlcそiti()1ltil

intervcntion, thc uttcrance quaiれtity of cldcrly rcsidcnts at 2 rhcilitics 、Ycrc c(、11lpとlrcd lk)1・ cach

subcatcgory of Typc l uttcrancc and ・rypc ll LittCrancc. No signitcallt diltttrcllcc ヽtヽi ヽlk)ulld tl)ド

utterancc frcqLlCnCy of subcategories()f「rypC l しlttcrancc bcforc alnd afler cdtlcと11,(、ll il]tcr、cllti(、11

Ｅ
Ｊ
Ｅ
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Ho、vcvcr,jor subcategorics of Type ll uttcranccn thc catcgory of・Uttcranccs about lift cxpcricncc・

about past cxpericnccs and ttmily increascd signincantly(p≦.04)十om 2 36 tinacs(SD3.19)bCttrc

intcrvention to 6.05 tiinlcs(SD8.36)ater intcrvcntion.In addition, utterallces in thc 'Othcrs｀

subcatcgory. including talking about thc climate and 、vcathcr and talking to oncscl二 11lcrcascd

signiflcantty(p≦05)持 oll1 4.50 tilllcs(SD6.25)bcttrC intcrvcntion to 8.73 tinlcs(SD9.68)aicr

intervcntion.`Uttcrances about social cvcnts' incrcased considcrably 舟 oll1 7 1 8 tilllcs(SD8.83)

bct)rc intcrvcntion to ll.09 timcs(SD12.42)atcr intcrvcntion,but no signincallt diffじ 1。cncc was

R)und,
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Uttcrancc duration and ttcqucncy ttr onc day ttr eldcrly rcsidcnts in gcriatl・ic carc ttacilitics、vas

cxtrcmcly lo、v. Furthcrillorc, self―initiatcd utteranccs from the cldcrly to carcgivcrs 、verc also

cxtrelalcly fc、v, with lalany uttcranccs bcing rcsponscs to carcgivcr talking Kaaklllcn(1992)atso

indicated that thcre、vas littlc convcrsation by elderly rcsidcnts ofnしlrsing homcs.Rcasons idclltincd

for this、vcrc that thc cldcrly llavc communication tools to prcvcnt causing troublc in ordcr to adapt

to thc ntlrsing home cnvironillent,and cxcrcise sclircstraint in convcrsation、vith others

in this sttidy alsos many convcrsations bct、vccn carcgivcrs and thc cldcrly startcd、vitll talklllg n‐olal

caregivcrs and、vcrc cnded by carcgivers, 、vith carcgivers icading thc conllllunication. Onc thctor

that is considcrcd to contributc to thc backgrOund of this conlmunicatioll pattcrll is that nlLICh Of

talklllg by carcgivers is Typc l talking,in order to pursuc nursing and carcgivcr dutics it、vas sho、vn

that cdticational intcrvention to promotc Typc II talking by carcgivers signincantly incrcascd Typc

rl uttcranccs by thc cidcrly, and although no signiflcant dittcrcncc 、vas foLind j〔)r scif―initiatcd

utteranccs, they incrcased by triplc、vhat thcy、vcrc beforc thc intcrvcntioll. Psatllls(1995)statCd

that thc ordcr of spcakcrs is not ixcd in fltcc conSCrVation, so unlikc convcrsatioll R)r purposcs

associatcd with carcgivcr dutics, it、vas shown that the incrcasc of sclf―initiatcd uttcranccs in i・cc

convcrsation occurrcd atcr cducational intcrvcntion.

沖【lllong Type II uttcranccs, thc increasc in tutteranccs about life expcricnccs' conccrlllllg past

cvcnts and fあlllily,and tothcr uttcranccs'about clilllatc and season changcs ctc,11lCanS that lllLittlal

CO■111lLllliCation has incrcascd so that eldcrly rcsidcnts can bclicvc that carcgivcl‐s、Vill listcn to thcir

talking. Accordillgly, it is illlpottant that flAee lllutual conamunication is given priority in tllc

gcriatric facilitics as colllrnunication bctwccn one hulllan bcing to anothcr.

in concluslon,in onc day,utteranccs colllprising 3■linutes or lcss collaprised a111lost half(48.659/6)―

and anlong tllosc, tltteranccs of l lalinutc or lcss compriscd 19.440。, so uttCrances by cldcloly

rcsidcnts、vcrc cxtrelllcly short. Sclf―initiated uttcrances ttonn thc cldcrly to caregivcrs、vcrc 0 1br

48.60。of cascs,and most uttcranccs、vcrC in rcsponsc to talking by carcgivcrs. At thc 2 facilitics

、vhcrc an ettcct、vas displaycd by carcgivers aftcr thc cdLICational intcrventioll‐ Typc lI LittCrancc

duration(p≦ .02),and fl・Cqucncy(p≦ ,01)incrCascd signiScantly.Scl← initiatcd LittCranccs incrcascd

by alinlost 3 tillles atcr intervcntion,but no signiflcancc、vas ttund.ハ 【lllong thc nrst catcど()1・iCS Of

T y p c  H  u t t e r a n c c s  t t r  t h c  2 偽c i l i t i c s , a  s i g n i n c a n t  i n c r c a s c ( p ≦. 0 5 ) o c c u r r c d  t t r ・U t t e r a n c c s  a b o u t

lilt expcricllccS' COnccrning past~cvents and frallaily, and `Othcrs' abotlt cxprcsslons of dく)Libt alld

clilllatc and、vcathcr etc.
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